June, 2017

Town of Rosetown Sewer Root Policy

1. Plugged Sewers — Upon an inquiry from a property owner stating their sewer is backing up,
property owners shall be referred to available contractors with
appropriate equipment.

- In the event no contractors are available, Town crew will respond when
available.

2. If sewer problem is tree roots and there are boulevard trees, the town will reimburse up to
a maximum of $250.00 per year per civic address. If problem is deemed to be something
other than tree roots, homeowner shall pay the entire cost of plumber or town crew
charges.

3. Contractors are required to supply a picture with the invoice, date stamped, to the property
owner. The property owner is then responsible to supply a copy of the paid invoice with
the date stamped picture to the Town for reimbursement.

Furthermore; if the Town of Rosetown denies the reimbursement of said invoice; said
invoice cannot be resubmitted for consideration. The property owner shall forward
correspondence to the Public Works Committee to review their claim for reimbursement

and final decision.

4. The property owners are responsible to complete annual maintenance regarding their
sewer line at their cost.

5. Effective July 1, 2017.
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